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Internship Description
1. Fatima Al-Waely
2. Child, Youth, and Family Studies Minor in Education Studies & Psychology
3. Intern
4. CASA for Lancaster County
1141 H Street, Suite C
Lincoln, NE 68508
National Website:
http://www.casaforchildren.org/site/c.mtJSJ7MPIsE/b.5301295/k.BE9A/Home.htm
Lancaster County Website:
http://www.casa4lancaster.org/m/missionhistory.html?get_id=WU7nnTtfabHVlW92XqfSmvFctY2AVx4%2FPuvfn7peBCZyBtOUjOFP1
Kg0DZNLBbMqpdnnqHWV5BMKXgho9AE%2FrdmHFAcNvqnzgpqpyLSShZZU%2Fd69ETi
EDIj8TPQB94wnwIGiTe%2BPoVC9
5. CASA for Lancaster County provides a voice for abused and neglected children in the
court system so they can thrive in safe, permanent homes.
6. Dawn Rockey, Executive Director
402-474-5161
fax 404-474-5188
7. The purpose of my internship at CASA was to gain experience, to have a better
understanding of how the juvenile justice system works and foster care system, get the

opportunity to learn and watch, build confidence, and to gain the ability to put new
things into practice. I chose CASA because it was an organization that was able to help
me achieve and gain the experience that I want to as an undergraduate. I knew this
organization will help me know for sure what I wanted to when I go to graduate school.
The purpose of CASA is to advocate for children that are abused and neglected in the
system and give them a safe, loving, and permanent home. That is the main purpose for
why I did my internship at CASA. I believe that all children and youth should have a
safe, loving, welcoming, and a forever home!
8. 8a.) The responsibilities I had at CASA were read through the CASA waitlist cases and
make a summary page of the case, complete the mandatory trainings to legally become
on cases (must be sworn in by a judge), work on a case of my own that I chose for
myself, file and create new files, update current files, attend court hearings and meetings,
and do research on topics that benefit CASA staff, volunteers, and future interns about
the foster care system and juvenile justice system.
8b.) What skills did you acquire over the course of your internship? The skills I
acquired over the course of my internship are communication, interpersonal, time
management, critical thinking, and research and analysis. CASA helped me attain this
skills by giving me the opportunity to explore on my own and take on a case that I can
also be a volunteer on. I am currently the advocate for the case I have chosen. With
choosing a case and interning at the same time I have been able to see what I am truly
called out to do after undergrad.
8c.) Some of the knowledge that I gained from CASA are confident, teamwork, cultural
awareness/diversity/backgrounds, and how the court system works with youth. All of

this knowledge that I was able to gain I know that I will be able to use anywhere I
decided to work or go to graduate school. One knowledge that I will always be able to
use is cultural awareness, diversity, and background. There were a few cases that I sat on
that had youth from different backgrounds and the team and I had no idea where to start.
So being able to use this knowledge I would be helping lots of other youth in the system.
9. The most critical moment at CASA for me was when I get the chance to go alone to the
courthouse and take notes and report back to my supervisor about what happened. To
me, this was critical because it really showed me what I am capable of doing on my own.
I was able to see what strengths and weaknesses I have when I go to a court hearing by
myself. I remember the first time I went alone I thought I wasn’t going to do well
because I wasn’t sure what was considered important or not. After going over to court
hearings many times I am able to pinpoint what is important and very important. My
supervisor once said that all information is important but be able to know the difference
between what is important and what is very important. Another reason why this is so
critical to me is that I was able to show my supervisor I am capable and responsible to do
what I am asked to do.
10. Some of the recommendations I would suggest to future internship students that are
looking at interning at the same organization or similar is to somewhat know how the
juvenile justice system and foster care work. I say this because if aren’t fully aware or
have any idea how it works you will be confused about certain terms, laws, and etc.
Another thing that you should prepare yourself physically and mentally. Physical you
should know the dress code since you spend 50% of your time at the courthouse you
should be dressed appropriately for the court hearings. And prepare yourself mentally.

Prepare your mind for the worst possible. I didn’t think that I would ever see or work on
very heartbreaking cases but I did. One more important recommendation is to come
prepared for the organization. Do all of the research you can before you arrive at your
internship. Find out about the organization in detail and anything relevant to what you
might come across. Takes lots of notes during meetings, hearings, anything you might
think is important make sure to write it down, it will be very helpful!
11. I highly recommend interning for CASA for Lancaster County! Working for CASA has
truly been a life-changing experience for me. Working for CASA really helped me get
ahead of graduate school. Being an advocate is more than just providing a service, it's
developing a relationship with your clients and showing them that no matter what, you
will be there for them. It means you will show up and fight for their best interests to be
heard and to stay at the forefront of the situation. This to me will always be an
unforgettable experience to have been part of the CASA crew. I feel honored to have had
the opportunity to work alongside CASA’s team and aid our foster youth community. As
I apply for graduate school, I will always remember the need to support foster youth and
will shape my educational path in their direction. The well-being and safety of every
child is most important. I will continue to follow CASA’s footsteps in advocating for
every child in need. Even though when I started this internship, I wanted to go to
graduate school for social work I have decided that I want to get my master’s in
counseling and become a juvenile probation officer. CASA has showed me that my main
focus and goal in life is to work with youth.

1. Your name.
a. Annika Albrecht
2. Major area of study or focus (e.g., Family Science, Early Childhood Education,
etc…)
a. Family Science
3. Practicum position title.
a. My practicum position title is Student Nurse Assistant.
4. Organization / agency name,
Organization / agency address and contact number
Organization website if available
a. CHI Health St. Elizabeth-Emergency
b. 555 S 70th St, Lincoln, NE 68510 (402)219-7142
c. http://www.chihealthstelizabeth.com/emergency
5. Mission of the organization or agency.
a. The mission at CHI Health has a focus of serving others. No matter what
they do, they are sure to keep that in mind.
b. “AT CHI Health, our mission revolves around serving others. It’s the
cornerstone of everything we do – every interaction, every innovation,
every single day. We’re not just treating illnesses, we’re healing body,
mind and spirit. To keep you and your family healthy and happy, we stay
focused on four core values that define us as caregivers, neighbors and
family”.
6. Supervisor’s name and title,
Supervisor’s contact number (phone and fax, if available).
a. Bernalda Fritton Charge RN
b. 402-219-7142
7. Describe the purpose of your internship.
a. The purpose of this internship was to gain knowledge and experience in a
new environment. I was able to work with people of various ages and
backgrounds, who were dealing with really stressful situations. I was able
to learn different techniques of working with these people who are
suffering in multiple ways.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did
you do? and how did you spend your time?
I spent most of my time helping the nurses with anything they needed me to do. I
did a ton of organizational work that most of them really don’t have the time to complete
due to their busy schedules. I helped out a lot in the waiting rooms, and also with the kids
who were there with their parents.

8b.) What skills did you acquire over the course of your internship?
I acquired organizational skills, professional skills, people skills, and
communication skills through this internship. I was able to shadow, and watch other
nurses and staff work with these patients and do my best to model their examples.
8c.) What type of knowledge did you gain?
I gained knowledge of stressful situations, and how to help others cope through
those tough times. I also gained more knowledge about emergency rooms and hospitals,
in general, while helping out there. I think what was really interesting to me was learning
more about how different people cope with stressful situations. Everyone had their own
way of dealing with the problems at hand, and each strategy worked fine for that
person/family. I’m not used to seeing other ways of this, growing up in my family we all
did it the same, but then seeing how other people and families work through these times
was really interesting to me.
9. What was your most critical moment at your internship? Explain why.
a) One of the most critical moments was when I was in the waiting room with a kid
who was there with a sick parent. She was very scared, but I was able to sit with her, read
her a book, and play with some of the toys there. It was really cool for me to be able to
see how her body language and mood shifted from when she got there to the time her
parent came back out to her. I was really happy to actually help out, and see an
immediate impact on someone, especially when I could see how sad she was when she
arrived.
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
a) I would tell them to stay open minded in everything. Everything is moving, and
you don’t get too much say in what you do, you just do what you can to help. Sometimes
it can seem like you aren’t doing much to help. But in reality, I realized that no matter
what I was doing, if I was doing, I was helping. I wanted to be around a diverse
population, and that I got.
11. Would you recommend this particular organization or agency to future internship
students? Why/why not?
a) I would say if you’re interested in trying something way different than any
practicum setting we’ve had in schools, this could be an interesting option. I thought it
was cool because all I ever did before this had to do with children and adolescents. I’ve
done a lot in daycares and schools, but this was totally different, and it was neat to see
how this organization worked. It was cool to reach out and broaden my horizons by
working with a more diverse population. That being said, I didn’t really get to work
directly with any ill patients (obviously, as I was not certified for that type of work). But I
got to observe a ton. And I got to work with a lot of kiddos who were there with their
parents or family members, which was nice to help sooth them. It was almost a form of
counseling for those kids, who most of the time just wanted someone’s attention during
that time.

Internship Description
1. Name: Jilian Beeck
2. Major area of study or focus: Child, Youth & Family, Studies (Human Development)
3. Practicum position title: Intern (closely related to Student Staff), not paid
4. Organization name: UNL Children's Center
Organization address and contact number: 2225 W St, Lincoln, NE 68503 (402) 472-2009
Organization website: https://childcare.unl.edu/
5.

Mission of the organization:

The Children’s Center is a very diverse community. Children from many different
countries come together to learn. It is the goal of the center to educate children about the
wonderful aspects each of them has to offer. It is also our goal to teach a child to respect others
and themselves. We encourage children to share about their family traditions and cultures.
6. Supervisor’s name and title: Hillary Davis, Infant/Nursery 1 teacher
Supervisor’s contact information: hdavis6@unl.edu
7. Describe the purpose of your internship:
I wanted to find a place that had an early childhood development focus. This center was very
flexible with my schedule and very open to having help in any classroom. I wanted to work with
infants primarily, which I did, but also find good people to work with staff wise.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you
do? and how did you spend your time?
The majority of my time was spent sitting with the infants, playing with them, talking to them
and generally just creating a bond. My responsibilities were to check the whiteboard to know
when a child need to get changed, have a bottle, and take a nap. One thing that I wanted to
do/learn was to see how my supervisor made her lesson plans and what was incorporated into
how she assess a child's development. I then got to suggest my own ideas for a lesson plan one
week. There were also crafts and outdoor walks that I assisted.
8b.) What skills did you acquire over the course of your internship?
As an intern, I was not allowed to change diapers or make bottles, but I can observe how they
change infants, and I can bottle feed them. I improved my skills on how to put a child to sleep,
and to get them to eat. Some skills were basic child care techniques learned from the type of
work before my internship, and then improved or adjusted while at my site.
8c.) What type of knowledge did you gain?
I learned from my supervisor how lesson plans are created and carried out, needing to be done at
least a week before so parents know what their child will be doing. I also learned that there are

certain developmental objectives children need to meet to move onto the next level/classroom.
While spending time and bonding with the infants, I learned how to better communicate and
interact with them.
9. What was your most critical moment at your internship? Explain why.
The most critical moment happened about a month before my internship was done. One of
the infants I felt close to was an older one of the nursery, but a little behind in development of
mobility. The infant when I first started was working on staying sitting up with a pillow behind
the back for support. Then that progressed into no support pillow and getting him to reach
forward for objects. Tummy time was an ordeal, he would get upset easily and quickly.
Eventually though, all his hard work paid off, for in the last couple weeks, he has transitioned
into a crawling baby!
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
For students looking into child development centers for their internship, look for places that
have positive reviews and reviews that describe truthfully what the center does for the children.
There were other places before finding my site that claimed to be a development center but
ended up being a regular day care like program with no structure. For those who intern at UNL
children center, be prepared and willing to work with the staff. Help them out and learn the
duties of the student staff, since that is who you will be working with. Most importantly, get to
know the children! They have given my so much happiness and I have bonded with many of the
infants. It makes your time there much more enjoyable and worth it.
11. Would you recommend this particular organization or agency to future internship students?
Why/why not?
Yes I definitely recommend this organization. They were friendly and willing to have interns.
They were flexible with my schedule and making sure I got done what I needed for the course. It
was a positive atmosphere, and had fun staff and children to build relationships with.

1.
2.
3.
4.

Gabriel Bushnell
Human Development and Family Services with a minor in education and psychology
Utility Staff
Tembaletu
NY 77 Gugulethu, Cape Town 7750 (021) 637 5902
https://tembaletuschool.wordpress.com/home/welcome/
5. Tembaletu is a school for physically disabled students. It is a public school part of the
Western Cape government in South Africa. Tembaletu has students from kindergarten
to ninth grade. Tembaletu has the goal of being a safe space for students in the
surrounding townships to have a place to not only become educated, but to get
physical, speech, or occupational therapy help the students wouldn’t otherwise get.
6. Leilah Cassiem – Physiotherapist
+27 72 209 7139
7. The purpose of my internship is for me to help the school in a utility role for whatever is
the most necessary that day. To give the school a hand in any area they could use.
8.
a. The school is under-funded, a bit understaffed, and lacks certain resources. My role
at Tembaletu switches on a daily basis. Some days I am helping students in the classroom
one on one and sometimes I am helping a teacher in more of a para role. Other days I help
the physiotherapist work with students on muscle development and exercises. I help be an
extra hand during field trips and excursions. I’ve had the opportunity to sit in on counseling
sessions and be around the school psychologist.
b. This particular internship was good for me since I am still trying to find that right fit
for what I want to do as a career. In this internship I was able to participate in a lot of
variety of roles. I developed skills in working with a community that is very different than
what I’m used to, which will help me as I see myself working in underprivileged
environments, potentially in other parts of the world. I think I am better at working on the
fly efficiently than I was before my internship. I have gained a lot of confidence not only at
my internship, but also just being in a new country. I am better at trusting myself and
performing a job independently than I ever have been.
9. The most critical moment at my internship was when a young girl, around seven years old
was having a really hard day and she opened up to me about something in Xhosa. I don’t
understand more than simple introductory phrases in Xhosa so I couldn’t understand what
she was saying, but by her tone and disposition made it obvious to me that she was really
opening up to me about something serious. I asked her if she would feel comfortable
retelling what she told me to the school psychologist that I sometimes help and observe and
she said yes. After sitting with the psychologist and the student while she was retelling
what she told me, I could see the psychologist was holding strong in a way to be in her
logical self over her emotional self. Witnessing how the psychologist went about this
situation in real time was really interesting for me to witness. Once the girl left the room,
she told me what was said and the girl had opened up about being abused at home and that
she had been sleeping outside the house because the parents didn’t want her in the house
overnight. To witness the process during and the process after being told news like that
was a learning opportunity for when I am in a similar situation one day.

10. My recommendations for future students preparing for an internship abroad is to really
read up and study the culture you are going to be working in. You can’t get a full grasp on a
culture from reading, but to be as well informed before you go gives you a good foundation
for being able to transition more quick and more effectively. When working in a different
culture, not only respect that culture, but do your best to be a sponge and absorb all that
you can learn, feel, and experience from something different than you are used to. I would
recommend always journaling and reflecting on your experiences. I think it is equally
important to remember the times where you felt really comfortable and had some real
successful moments, as it is to also remember the moments where you were out of your
comfort zone and had moments of failure.
11. I would recommend this particular organization for future internship students. I would
also recommend the general idea of doing an internship abroad if they have the
opportunity. Even if you don’t see yourself working outside of the United States I think
there is a lot to be learned when you gain a perspective and way of approaching things
different than your own. With technology, our world is becoming more and more global so
to have a more global perspective will only help. I enjoyed my internship because I got to
witness people in a lot of different careers. I felt I helped an organization that could use an
extra hand and I feel I learned a lot that will help me both as a professional and as an
individual.

Internship Description Guideline
You are required to describe your internship in 1-2 single-spaced, typewritten
pages using the format below. (Due Fri. Nov. 17th, 10 p.m.)
1. Sophia Chleborad
2. Major: Child Youth and Family Studies | Minor: Psychology, Education, Criminal Justice
3. Child Advocacy Intern
4. Child Advocacy Center
5025 Garland Street - 4024763200
smallvoices.org
5. Their mission is to provide a coordinated team of professional that work to reduce trauma,
seek justice, and foster healing for children and their families.
6. Executive Director – Ruthi Thompson
(402) 476-3200
7. The purpose of this internship was to observe and gain real world experience working with
families in this area who have gone through trauma. I wanted increase my professional
knowledge for the working environment and also get a more well-rounded idea of possible career
options available to me after graduation
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship: Majority of
responsibilities include observing/sitting in on a meeting and then writing up a summary or
report of the information gathered (advocacy meetings, treatment team meetings, forensic
interviews, trials, etc.)
8b.) What skills did you acquire over the course of your internship? Attended
professional trainings, formed networking relationships, increased my professional writing skills.
8c.) What type of knowledge did you gain? Expanded my professional
vocabulary/understanding of the criminal process, greatly increased my awareness of child
sexual abuse and behavioral tendencies of perpetrators, as well as knowledge regarding criminal
court proceedings.
9. A critical moment in my internship was when I realized that many of the children and
families walking into our organizations door would not necessarily be leaving with the wanted
outcome (ex: an arrest, law enforcement actions, etc). I had to adjust to the realization that not
every child/family walking through the door would get necessarily what they need. There are
many gaps in our legal system and beginning to realize that first hand emphasized why these

families need our support.
10. I would recommend doing thorough research into sites that really interest you for the future.
It is a great time to build your resume and get real experience, doing things you may normally
not have access to without a college degree. Take charge of your learning, and actively look for
new ways to involve yourself and form relationships with the professionals around you.
11. I would absolutely recommend the Child Advocacy Center. They provide so many services
to families and the community that you get such a well-rounded learning experience. Their staff
is amazing and is very motivating/positive. Ruthi, the supervisor is very laid back and you can
talk to her about what you are wanting to gain out of the experience.

Internship Description Guideline
1. Madison Deeds
2. Child Youth and Family Studies, minoring in Education and English
3. Recovery Room Paraeducator, Goodrich Middle School
4. Lincoln Public Schools, Goodrich Middle School
4600 Lewis Ave, Lincoln, NE 68521
(402)436-1213
www.lps.org/goodrich
5. “The mission of Goodrich Middle School is to ensure academic and personal growth for
every student by providing challenging and engaging instruction and individualized supports in a
safe and secure environment.”
6. Charlotte Everts, Associate Principal
ceverts@lps.org
Lynn McCollough, (Informal Supervisor) Recovery Room Paraeducator
lmccollough@lps.org
7. The purpose of my internship at Goodrich Middle School is to work with students who have
special behavioral needs. In the recovery room, students are sent when they have in-schoolsuspension, lunch detention, or have been sent out of class for improper classroom behavior. My
job is to then insure that the student learns what they are missing in class, get caught up on any
missing work, as well as making sure the student calms down and is not a danger to others or
themselves before returning to a regular class schedule.
8. Work responsibilities, skills, and knowledge:
8a.) Major work responsibilities include creating a daily list of students who have lunch
detention based on who was tardy the previous school day. I do this every morning from
about 7:45-9:15, then print off 6 copies and hand them out to all lunch supervisors and
administrators. After this I am back in the recovery room, teaching students what they
are missing in their class, privately, using short lesson plans that their teachers give to me
daily. Along with this, for each student that is in the recovery room, I am in charge of
documenting the behavior of the student, as well as keep track of work finished by the
student. After each day I give this sheet to each administrator. I also am in charge of
entering data for all “OCMs”, which are out of class placements for students who
misbehave in class. Daily, I coordinate with teachers regarding students, as well as
coordinate with the school counselors and administrators, figuring out the best individual
learning plan for each student.
8b.) Skills I have acquired throughout my internship include developing much stronger
professional communication skills with colleagues, as well as a much better sense of daily

schedule, as this is full time. In addition, I have gained better time management skills by
having to work with deadlines, assignments, tests, etc.
8c.) Knowledge that I’ve gained revolves mostly around students with special
behavioral needs. I have learned what is considered appropriate behavior in the classroom,
I have learned how to scaffold when working with students one-on-one, as well as how to
deal with challenging behavior in students. Along with all of these, I have also learned how
to build professional relationships with my colleagues as well as meaningful
connections/relationships with students.
9. The most critical moment at my internship thus far was the moment my co-para was relieved
of duty for a week and I was trusted to run the recovery room by myself. This was critical for me
because I was not only responsible for the safety and well-being of the students, but I was truly
in charge of an entire classroom which felt special to me and was a big stepping stone in the
beginning of my career path. That week helped me grow as an individual and a professional and
I have used what I have learned that week ever since.
10. Recommendations for future internship students preparing for an internship such as this
would include:
• Don’t be afraid to talk to other paras, teachers and administrators in the building at first.
Everyone had a first day/week, everyone was nervous at some point. Be kind to
everyone and professional, and work relationships with all happen naturally.
• Treat every student you meet with a clean slate attitude, and don’t go into any situation
with biases regarding things you might have heard from other paras or teachers. Each
student connects differently with each adult, and connections form more quickly than
you’d think.
11. I would most definitely recommend LPS, more specifically Goodrich Middle School to
future internship students because of the vast amounts of diversity in the population of middle
school students. I learned so much from working with a more diverse population than I have ever
been used to, as well as working with a population that is comprised of 75% utilyzing free or
reduced lunch/breakfast. Because of the socioeconomic status of the Goodrich population, I had
the opportunity to help out with Goodrich food and clothing drives, which I most likely wouldn’t
have been able to do with a population of a wealthier socioeconomic status.

1.
2.
3.
4.

Olivia Eighme
Family Science with a Minor in Psychology
Forensic Interview Intern
Child Advocacy Center
5025 Garland Street
Lincoln, NE 68504
402-476-3200
www.smallvoices.org
5. The primary mission of the Child Advocacy Center is to help keep children safe from
abuse. Therefore, they are committed to the protection of children and other
persons participating in the programs of the Child Advocacy Center.
6. Ruthi Thompson // Program Director
Ruthi@smallvoices.org
7. My internship at the Child Advocacy Center provides a unique opportunity to gain
increased understanding of the child welfare and criminal justice system, the
dynamics of child abuse and neglect, and questioning strategies utilized in forensic
interview. At the CAC the main assignments assigned to interns are; observing
interviews and preparing a draft summary, assisting the multidisciplinary team by
preparing a summary of all new child abuse and neglect reports accepted for initial
assessment, observe the non-offending caregiver(s) initial interview and assist the
child advocate with documentation, and provide clerical support and attend
professional training. All of my internship has been spent in forensic interviewing. I
really really enjoy it!
8. A. All of my internship has been spent in forensic interviewing. I observe recorded
and live interviews of children disclosing abuse. I watch the recorded interview and
take notes to write up a summary afterwards to upload onto NCA Track for the
interviewer. After a live interview takes place I make copies of any drawings or
investigation tools used. After live interviews are conducted I get to observe the
decision making behind law enforcement and DHHS. I also help out at the front desk,
child supervision, and with volunteer coordination when needed. I volunteered at
the photo booth with KFRX at Boo at The Zoo, helped with Monster Dash, and the
Back Pack Program.
B. I have become really good at taking notes and writing up summaries over that
information. I have been able to handle situations and stories I could have never
imagine being able to handle. I have really grown as an individual, as a student, and
an employee.
C. I have learned how to handle myself and emotions professionally in the work
environment.
9. Hearing the first girl cry over a recorded interview. I had to pause the DVD
immediately because it sent chills up my spine. It was heartbreaking to hear the girl sobbing
because she was upset about what happened and understood how terrible it really was.
Watching this helped me learn how to handle myself and my emotions professionally in the
work place.
10. Take good care of yourself out of the work place!!!

11. Yes! I have had such a wonderful experience. Everyone is so friendly and welcoming. I
would highly recommend the CAC internship to anyone who is interested!

Internship Description Guideline
Your name.
Lynsey Ervin
Major area of study or focus (e.g., Family Science, Early Childhood Education, etc…)
Human Development and Family Science
Practicum position title.
Program Support Worker Intern
Organization / agency name,
Organization / agency address and contact number
Organization website if available
Better Living Counseling Services
7100 S 29th St Ste. B
Lincoln, NE 68516
402-476-0104
http://www.betterlivingcounselinginc.com/
Mission of the organization or agency.
Strengthening and improving family functioning by cultivating growth and change.
Supervisor’s name and title,
Supervisor’s contact number (phone and fax, if available).
Greta Shanahan, Clinical Staffing Specialist
402-476-0104
Describe the purpose of your internship.
The purpose of my internship was to expand my knowledge of working in the child welfare
system.
Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you
do? and how did you spend your time?
My major work responsibilities were to help the Foster Care Specialists with daily tasks.
helped with tasks in the office such as filing and putting foster child and foster parent
files together. The bulk of my internship was hands on experience in the field. I was able
to attend court hearings, home visits, team meetings, and IEP meetings for the children

who are placed in the homes that are supported by Better Living Counseling Services.
8b.) What skills did you acquire over the course of your internship?
I acquired the ability to deal with children who have experienced physical abuse, sexual
abuse, and neglect. I also acquired the skill of being more comfortable in the court room.
I also am now able to create files for the foster children and understand more about the
documentation that is required for each time you interact with the children.
8c.) What type of knowledge did you gain?
I gained lots of knowledge on the child welfare system. I learned a lot about what the
agencies role is within the system and the contact that the agencies have with the
Department of Health and Human Services. I also learned more about the steps within
each case of children being in the system through the court process.
What was your most critical moment at your internship? Explain why.
The most critical moment of my internship was when I attended a home visit and the
foster parents stated that they would not adopt a teenager boy that they had been talking
about adopting for months. This was most critical because it showed how difficult working
within the child welfare system can be. Another critical moment in my internship is when I
was able to attend an adoption hearing. This was critical because through this experience I
was able to see the total opposite side of working in the child welfare system.
What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
My biggest recommendation would be to be sure to go into the experience with a very
open mind. Through working with a foster care agency you see a variety of different
situations that the children both come from and are placed into after being placed within the
child welfare system. Having an open mind allowed myself to get the most out of my
internship. I also would recommend to not be afraid to ask questions as asking questions
greatly influenced what I learned through my experience.
Would you recommend this particular organization or agency to future internship
students? Why/why not?
Yes, I would recommend this agency to students. Better Living was very welcoming and the
team I was able to work with was very helpful. I also loved that I was able to see the very
worst and the very best sides of working in the child welfare system, therefore I was able to
get a realistic preview of what this kind of work would entail.

Internship Description Guideline
You are required to describe your internship in 1-2 single-spaced, typewritten
pages using the format below. (Due Fri. Nov. 17th, 10 p.m.)
Assignment: Follow the outline below; complete the assignment in outline form- not paragraph
form!
1. Jada Franklin
2. Child, Youth and Family Studies
3. Family Support worker.
4. Jenda Family Services
Administrative office: 815 K St, Lincoln, Ne 68508; 4024740011
https://www.jendafamilyservices.com/
5. “First and foremost, everything that we do has to benefit the families we serve; second, is the
clients and other professionals we work with are to be treated with respect; third, is that we
do what we say we are going to do.”
6. Ashly Velder; Direct Services Supervisor
402-429-9558
7. Describe the purpose of your internship:
The purpose of the internship is to give me experience in the field and give me resources that
I can use to help families that I work with in the community. The internship gave me
firsthand experience in the field and helped me to figure out if this is what I want to do for
my professional job.
8. Work responsibilities, skills, and knowledge:
8a.) My internship is essentially the same as if I was employed at Jenda. What I do is take
children on supervised visits with their biological parents. I could also get a probation case
where I would just hangout with kids and help them come with things that are happening in
their lives. Another type of case that I was given was a drop in case where I would have the
responsibility to drop in on families at their homes and observe how parents are coping with
having their children back with them in the home. It is also important to check for safety
concerns that could cause harm to the children. Sometime walk throughs of the house were
something that would happen were you would be looking for suspicious items or looking for
people who were not supposed to be in the house or around the children.
8b.) From this internship I have gained the skills of learning to communicate with different
types of people who I wouldn’t have necessarily talked to without this job. I have also
learned how to document information and what kind of information is important to include.
8c.) What type of knowledge did you gain?

9. What was your most critical moment at your internship? Explain why.
I believe that the most critical moment at my internship was when I first started supervising
visits on my own and I had to correct a parent on a way that she reacted to and tried to handle
a situation with a child. I feel this was the most critical moment because that moment was
make or break that would tell myself if I was able to handle the job that I had been given and
if I could do my job to help these families.
10. With this internship there is so much information constantly being thrown at you. It is
important to slow down and ask questions when you do not understand things. With this
internship you also do weekly or bi-weekly staffing with your supervisor, it is important to
use this time to build a good relationship with your supervisor and to talk to them about your
cases and what concerns you have about them and listen to the advice you get. I also think it
is really important to find other workers in the field or other workers on cases with you and
talk with them about the struggles that you have because they are still in the field sometimes
it is easier for them to understand what you are going through.
11. I would recommend Jenda Family Services for other students looking for and internship
because they do a great job at submerging you into the field and into the work that is directly
related to the degree of CYAF. It is a great learning experience and I feel that it helps you
learn more about yourself and how you handle uncomfortable situations.

Internship Description
Miranda Kaderly
1.Miranda Kaderly
2. Family Science with minors in Education and Psychology
3. Human Resources Administrator
4.United Transport, Inc.
227 N 9th Street Ste. 200 Lincoln, NE 68508
402-435-6339
www.unitedtransport.net
5. Founded in 1988, United Transport, Inc, has served the transportation industry for 25
years. Our operations is based out of Lincoln, NE and staffed by dedicated transportation
specialists who will work hard to meet your needs. With a fleet of late model tractors and
trailers you can rest assured that your product will be delivered in a timely manner at
price you can afford. We offer both refrigerated and tanker transport locally and to all 48
continental United States.
6. Kurt Kreikemeier, President.
402-435-6339 ext. 111
FAX: 402-435-6341
7. The purpose of my internship is to learn and execute the daily duties and
responsibilities associated with a Human Resources Professional.
8. a) My major work responsibilities are: Design and write company newsletter to
improve employee education, organize, file, and send off accounts payables and accounts
receivables, recruiting and staffing, policy development and documentation, company
employee and community communication, and employee onboarding.
b) Skills that I have acquired over the course of my internship are; learning to show more
confidence, even when I don’t feel confident, speak up when I’m unsure of something, I
improved my time management skills, and how to interact with people in an office
setting. This was my first “big girl” job setting so I felt like I matured a lot over the
course of this internship as well.
c) I gained knowledge on what DOT regulations I needed to stay up to date with, I
learned how to do employment verifications, I learned how to keep employee records up
to date and I learned how to work with insurance companies.

Internship Description
Miranda Kaderly
9. My most critical moment in my internship was when I had run the safety meetings. We
do safety meetings to keep our drivers up to date on the latest safety trends, laws, and
regulations to make sure each of our drivers is driving as safe as possible. I don’t like
public speaking, but I made sure that I was prepared for any questions drivers might
have. We were also introducing a new insurance policy, so I needed to familiarize myself
with that and be able to explain it and answer any questions the drivers had. This was the
most critical moment because this was the first time most of the drivers had ever met me.
They are usually on the road and all they do is call in. This time it was face to face, and I
didn’t have a phone or computer to hide behind or to help me quickly look up questions
they had.
10. I would recommend to future students who choose to go into Human Resources to be
prepared to do many other jobs that go along with Human Resources. Going into this
internship I thought I would only be handling complaints about other drivers or staff
members but in reality that was only 15% of my job. The other 85% was me doing odds
and end things that needed to get done around the office.
11. I would recommend this company for future internship students because over all I did
have a good experience. Of course I had my bad days, but the people I got to work with
over shadowed those hard days and my boss was really willing to help me learn the
whole Human Resources position in its entirety.

Deshanae kent
11/10/17
Internship description
1. Your name.
a. Deshanae Kent
2. Major area of study
a. Family Science and Human Development.
3. Practicum position title.
a. Floating assistant teacher.
4. Organization / agency name, Organization / agency address and contact number
Organization website if available
a. Academic Advantage Child Development Center
7301 S. 15th Street
Lincoln, Nebraska
402-421-7301
Aacdc.com
5. Mission of the organization or agency.
a. The mission of this organization is to provide high quality childcare and ensure
the development of the child’s social, emotional, and academic growth.
6. Supervisor’s name and title,
a. Owners Brooke Rossman and Kirsten McMann
b. Each center has their own manger and the owner can be reached through the
managers. Whiney Goebel is currently the manager at the 15th location. She can
be reached at 402-421-7301.
7. Purpose of your internship.
a. The purpose of my internship was to give me experience with children of various
ages. The internship also gave me the time to experience how parent teacher
collaboration works and the importance of it. While at the site I was exposed to
many situations I will be facing in my future career.
8. Work responsibilities, skills, and knowledge:
A. Each day I spent a couple of hours within one classroom. The children in these class
rooms were between the ages of 6weeks-12 years old. I spent time feeding, changing,
watching, playing and teaching the students, depending on the age each classroom
schedule was different they were very similar. When not tending to the children some
of my other duties were to clean the rooms, bathroom, and toys. Sometimes I was
required to be in room by myself but most of the time I was the assistant to the head
teacher at the time.

8b.) Skills acquired over the course of your internship?
A. Some of the skills acquired were learning to provide quality care, building
bonds with children, collaborating with coworkers, and communicating with
parents.
8c.) Knowledge was gained.
B. I think the most important thing I learned is the importance of communication
when working with others.
8. Most critical moment at my internship?
a. The most critical moment for me at my internship was, when we had a student
who was having trouble with learning how to walk. Each day we were required to
do multiple exercises and plans to help her. This required talking with her parents,
therapist, and other co-workers. After months of hard work she is now walking. I
really enjoyed being a part of her journey, I believe the best part of my internship
was being able to be a part of and watch these children grow.
9. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
a. Yes I this can be a great internship site for someone who is planning to work with
children in their future. You are able to experience or see a lot of situation you
will have to deal with in the future.
10. Would you recommend this particular organization or agency to future internship
students? Why/why not?
a. The staff and owner of the organization are very friendly. They were very willing
to help and mentor me. It worked very well with my schedule and gave me a
place to use the techniques I learned within my classes

1. Kieran Kissler
2. Human Development - Family Science
3. After School Program Director
4. F Street Community Center
1225 F Street, Lincoln NE 402-441-7951
http://lincoln.ne.gov/city/parks/fstreet/index.htm
5. As a part of Lincoln Parks and Recreation, “F” Street Community Center is committed to
creating a safe, fun, recreation-based environment where children, adults and senior citizens
can come together. We strive to provide services and programs that strengthen family unity,
personal growth, health, and community awareness.
6. Doug Kasparek, Center Director
402-441-7951
7. The purpose of my role was to facilitate daily programming for youth ages K-5 in an afterschool setting.
8. a) I planned and implemented daily activities that ranged from scavenger hunts to making
slime to gardening. Additionally, I communicated with parents and school officials to ensure that
the students’ academic needs were being met. Each week, I set aside one hour to plan the
activities for the following week. Once a week, I helped coordinate the basketball tournaments
that the center hosts for middle and high schoolers. The vast majority of my time was spent
interacting with the students.
b) I learned a lot of interpersonal communication skills in this internship. I had three supervisors
that I was reporting to and each had their own methods of leadership and communication. There
were also several parents who had different communication styles depending on the needs of
their child, and some of my communication closely resembled conflict resolution. Additionally,
communicating with students whose ages ranged from five years to 11 years old required a deal
of patience and quick-thinking.
c) I gained more knowledge about installing programming and working within government
funded organization. It was helpful to learn more about federal and state laws concerning
childcare and community development centers.
9. The most critical moments of my internship involved advocating for the best interest of each
of my students. Because I had three supervisors, there were often conflicting opinions on
programming, discipline and scheduling. While it was tempting to simply agree with the opinion
that made my job the easiest, I had to constantly make sure that our decisions were reflecting
the needs of our students and protecting our intention to best serve the community.
10. Any student who is wanting to work in an after-school program should have some
background in working with kids who have behavioral or academic needs. After school centers
are critical resources for students to grow socially, emotionally and mentally. Additionally, they
should be familiar with the curriculum instruction in Lincoln Public Schools as homework help is
a large part of the day. Lastly, the student must have a large degree of empathy as after school
programs often attract low-income students with diverse cultural backgrounds.

11. I would recommend this internship to a student who is competent in programming,
leadership, communication skills and in working with children. There are several aspects of this
job that can be very difficult and it is easy to become discouraged. However, if a student feels
that they can be culturally responsive, empathetic and capable of facing adversity, this job is a
great opportunity to build on your skill set and leadership abilities.

1. Alisha Loveless
2. Major area of study or focus: Child, Youth and Family Studies and Psychology
3. Practicum position title: Specialty Shop Supervisor
4. Scheels
2960 Pine Lake Rd B, Lincoln, NE 68516 – 402-420-9000
Scheels.com
5. Mission of the organization or agency: Community Outreach and Volunteerism - Scheels is
dedicated to supporting the communities in which we live by being an active member within the
community through everyday leadership. Scheels associates are challenged to make that same
commitment. Our associates make a difference everyday by getting involved in everything from
Meals on Wheels to supporting those in our communities who need help in a time of crisis.
From the United Way campaigns to community service organizations and local sports teams, we
take pride in being able to improve the lives of others, that's why we donate our time, energy and
resources to various organizations, teams and individuals in our community.

6. Supervisor’s name and title: Paula Sturman, Assistant Store Leader
Supervisor’s contact number: 402-420-9000
7. Describe the purpose of your internship: The purpose of my internship was to gain an
understanding of how a corporation, like Scheels, directly worked with the community by means
of community outreach and volunteerism. I was also interested in the responsibilities of a
Specialty Shop Manager and their role in the company in regards to new hire training and other
varying leadership skills.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you do?
and how did you spend your time? During my internship I was a Specialty Shop Manager at
Scheels. I learned a lot about how to place orders for the shops I ran, how to train new employees
in my shop’s specialties, and was able to complete training on how to become a better leader as
well as how to be an effective SSM at Scheels. I spent my time working directly with my
supervisor as well as completing a training Scheels offers called Empowerment class. This class
gave me weekly assignments in order to help me learn my internship position. I was also
responsible for working directly with customers with the intent of providing excellent customer
service. I was able to learn more about how Scheels as a company gives back to the Lincoln
community by learning from the directors involved with community outreach.
8b.) What skills did you acquire over the course of your internship? Over the course of my
internship I was really able to work on my leadership skills. This included learning how to
effectively train new associates and manage two departments within the store. I was able to
collaborate with colleagues in order to better the company. My biggest take-away from the
internship was how to become a better professional in a career setting. This included skills like

communication, timely expectations, and empathy toward colleagues and customers.
8c.) What type of knowledge did you gain? A Specialty Shop Manager has a unique role in
the company. I was able to see the behind-the-scenes detailing that goes into teaching young
professionals how to provide customer service. I also was able to gain knowledge in how the
store leaders handle different situations with customers. I also learned the requirements of being
a Specialty Shop Manager.
9. What was your most critical moment at your internship? Explain why. The most critical part
of my internship was learning how to train new associates. In the Empowerment class I
mentioned above I was able to learn how important it is to equip new employees with the proper
skills in order to create new leaders. I believe this was my most critical moment of my internship
because I learned that I love to train new employees! Going into this internship I was not exactly
sure what career I would be continuing once I graduate. I was able to receive some insight into
something I would want out of a future career.
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization? I would recommend trying to obtain a
position underneath the Social Media and Events Coordinator position. I think this would give
you even more time into learning how a big business can give back to the community without
having any other tasks you would need to learn.
11. Would you recommend this particular organization or agency to future internship students?
Why/why not? I would recommend Scheels to future students. Scheels cultivates an environment
to empower future leaders while giving back to their community. I think it is a place that will
develop one’s professional skill-set and, given the right position, one can really gain insight to
their future career path possibilities! I think this internship would best benefit someone who
wants to give back to the community by means of a large corporation.

1.
2.
3.
4.

Andrea Miller
Major: Family Science
Position Title: Advocate
Organization: Voices of Hope; 2545 N Street, Lincoln NE; 402-476-2110
http://www.voicesofhopelincoln.org/
5. Mission:
“Empowering those who have experienced relationship violence, sexual assault and abuse.”
6. Supervisor: Lindsey Parsons, Volunteer Coordinator; 402-476-2110
7. Organizations Purpose:
• The main populations they serve are women victims of domestic violence and/or sexual
assault. Do they serve male victims? Yes, but there are a larger percentage of women
who experience violence and are comfortable reporting it.
• Provide walk-in short-term counseling sessions that focus on safety planning and
emotional processing.
• Assist victims in filling out and filing protection orders against their perpetrators.
• 24-hour crisis line and on-call advocates that support victims in hospital and courtroom
settings.
8. Work Responsibilities, Skills, and Knowledge:
8a.) Work Responsibilities:
Answer the main phone line, which clients commonly call for general information or to reach
a particular advocate. I was also an on-call advocate for the crisis line. In this position, I would
hang out near the phone and wait for a call to come through on the crisis line. In my downtown, I
was allowed to work on homework or talk to other advocates onsite. I was given the opportunity
to shadow mini-counseling sessions that the advocates had with clients. During this time,
advocates would help the client process their situation and then provide resources and options
available, and appropriate, for their situation.
8b.) Acquired Skills:
I learned how to appropriately communicate about difficult issues, such as violence and
assault. I was also given a tour of the courthouse and learned about the process of filing
protection orders.
8c.) Knowledge Gained:
The knowledge I gained stemmed from observation and personal involvement. I am now
more knowledgeable about the legal process surrounding crisis victims and their perpetrators. I
am also comfortable discussing trauma, triggers, and difficult situations with individuals and
providing them with multiple options.
9. Most Critical Moment:
The most critical moment at my internship was sitting in and observing the first walk-in
session on my shift. Domestic violence and sexual assault happen so often that it is almost hard
to believe. The first day, we had quite a few walk-ins and until then I had never realized how
necessary this organization was to the community.
10. Recommendations for Future Students:
Working in the field of family sciences can be stressful. It is important to develop a self-care
plan to help you maintain your own physical and mental health. A self-care plan includes things
that you do personally to alleviate stress, such as, reading a good novel, coloring with markers,
or taking a hot bath. Self-care plans look different for each person but are essential for keeping
yourself happy and healthy.

11. Do I Recommend Voices of Hope?
Yes! I highly recommend Voices of Hope to future interns. Not only is it a great organization
to learn from but also the advocates are some of the greatest people I have ever met. Due to the
circumstances that they work under, they have all developed strong relationships with one
another. It is empowering to watch them work together and encourage each other on a daily
basis. The relationships these individuals have with one another are relationships that I strive to
have with my co-workers in the future. It’s beautiful to see these individuals work collectively to
solve problems and offer one another support.

1. Michaela Morton
2. Child, Youth and Family Studies
3. Behavior Specialist Intern
4. Behaven Kids
1145 High St Lincoln, NE (402) 423-6464
http://behavenkids.com/
5. Mission Statement: To passionately teach effective skills that change children’s lives and
ultimately change our future.
6. Katie Mandelko,Behaven Supervisor, (402)423-6464
7. The purpose of my internship was to learn more about younger children and the way
behavioral issues are affecting their lives and academic growth. It was to learn
Behaven’s model of praise and discipline in helping children understand why what
they’re doing is unacceptable and how to change it in the future.
8. A) My work responsibilities consisted of learning and practicing the Behaven model of
praise and discipline with all the kids, helping with snack times, outside times, nap times
and any other classroom activities throughout the day. I also learned about the process of
enrolling at Behaven and what daily paperwork each specialist completes on a normal
basis.
B) I acquired new skills when it comes to discussing and brainstorming with parents
about their children’s behavioral issues, I also learned more about day-to-day paperwork
and treatment plans that each child is assigned.
C) I learned a lot throughout this internship. I have learned about different types of
therapy that each child and family is required to attend to stay enrolled at Behaven. They
have family therapies, individual therapies, and group therapies that each child/family
attends weekly to make sure everything is going okay and to document the child’s
progress in the program. I also learned more about how to gently teach and assist a child
that is struggling with behavioral problems in the classroom.
9. I think the most critical moment of my internship was becoming comfortable with being
stern with the children when they were behaving incorrectly. Some of the children were
very strong-willed and would push the teachers to their limits almost daily and it was
really hard for me to get comfortable being stern with them. It paid off hugely, especially
when you got to see a child move forward and do something correctly next time, and it
was the most rewarding feeling when a child knew how great they did and were so
extremely happy with their own progress.

10. My recommendations for anyone who decides to work at Behaven is to just be open to
the model that they have put forth. I didn’t see how the little steps that they take would
make any difference in a child’s behavior but it was really awesome to see that the time,
effort, and research that went into compiling a model like that really does help kids
succeed.
11. I would absolutely recommend any future students to look into doing their internship at
Behaven. Katie, the supervisor, was nothing short of amazing in working with my crazy
schedule and allowing me to come and go whenever worked for me. Everyone was nice
and accommodating and I really ended up learning a lot throughout my experience.

Internship Description
Assignment: Follow the outline below; complete the assignment in outline form- not paragraph form!

1.

Angelica Nimmich

2.

Family Science with focus on Gerontology

3.

Practicum position title: Intern

4.

Tabitha / The Club
4600 Valley Road, Lincoln, NE 68510 / 402.484.9605
www.tabitha.org

5.

Motivated by Christian compassion, Tabitha delivers a continuum of
exceptional and innovative Elder Care services that promote dignity,
independence and well-being.

6.

Brittany Tran / Director of Adult Day Center
o 402.484.9605 / f 402.484.9601

7.

The Club gave me an opportunity to further my knowledge and
understanding of how to best support and help the elderly population, as
well as gain work experience in a new career field.

8. Work responsibilities, skills, and knowledge:
a) To give personal centered care through direct interaction with clients, assist
and participate in daily activities, conduct assessments and update service
and care plans, assist with meal prep, serving and clean-up, input and
update policies and forms, shadow director and employees, attend and
participate in meetings, develop and lead one life enrichment activity.
b) While interning at The Club I acquired a few skills, one is how to approach
and interact with the elderly and adults with developmental disabilities, in
addition to how to better serve their needs, as well as the needs of their
families and/or caretakers
c) Similarly, to skills acquired, I also gained knowledge on what it means to
care and support the senior population. As part of my internship, I had the
privilege of shadowing employees in other departments within the Tabitha
organization, including Meals-on-Wheels and Continuum Navigation, which

help solidify my career choice of working with the elderly and possibly with
Tabitha, as well.
9.

It is hard to pick only one specific critical moment while working with the
clients at The Club because I had at least one special moment happen every
day during my internship. With that in mind, I remember one instance
where I was able to observe the powerful effect music has on people with
moderate to severe dementia, especially with one particular client who
usually only participates in a few activities, is often agitated, as well as just
stares into space, that is until he hears Broadway musicals, which are a
favorite of his, at which time he immediately starts singing along and even
dances a little. This transformation is incredible to watch, it is as if this
person who spends much of his time in a type of fog, comes to life, as if
someone flipped on a light switch. And for a moment, helping him
reminisce happier times and special memories.

10.

Recommendations for future internship students, include having some
prior experience working with or assisting people in any capacity, but not
necessary since the employees of The Club are helpful and willing to teach,
explain and support new interns, also being able to observe and anticipate
clients wants and needs is essential to providing quality care and lastly, the
elderly are one of the most vulnerable population in our community, are
often mistreated and ignored so acknowledging them, conversing with
them and making them feel important and supported is huge.

11.

Yes, I would recommend Tabitha and/or The Club in particular, to anyone
going into the field of geriatrics or any helping field for that matter because
after working here I can say that Tabitha strives to live its vision statement:
“Tabitha’s love embraces a society where everyone is valued and
empowered to live life to the fullest,” every day while committing to
promote their 8 C’s, which are Care, Connect, Customer Centric,
Collaborate, Cultivate, Courage, Commit, and Celebrate.

1. Thida Pawchareune
2. Major: Child, Youth and Family Studies
Minor: Psychology/Textiles, Merchandising & Fashion Design
3. Practicum position title:
o Case Aide Intern
4. Organization / agency name:
o Fresh Start
Organization / agency address and contact number:
o 6433 Havelock Avenue
Lincoln, NE 68507
o Phone (402) 475-7777
Organization website:
o

http://freshstarthome.org/

5. Mission of the organization or agency:
o Fresh Start’s mission is to ensure the provision of services to women who experience
barriers in their lives and to assist restoration of these women to the community.
6. Supervisor’s name and title:
o Marla, Case Manager
Supervisor’s contact number:
o (402) 475-7777
7. Describe the purpose of your internship.
o The purpose of this internship was to understand the factors that contribute to women
becoming homeless and the barriers they face, along with gaining more knowledge of
what services are out there to help homeless women, get back on their feet to supporting
themselves.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you
do? and how did you spend your time?
o My responsibilities were answering phones and putting together paperwork for staff
such as blinders or making copies, along with organizing things around the shelter
that are needed. When not completing tasks given by staff, I am interacting with

residents.
8b.) What skills did you acquire over the course of your internship?
o Reflective listening
o Identify and analyze problems
o Time management- when completing tasks given
8c.) What type of knowledge did you gain?
o Knowledge of services that are available to the women at the shelter
o How non-profit organizations operate
o How to work with a specific group of people
9. What was your most critical moment at your internship? Explain why.
o The most critical moment of my internship was stepping out of my comfort zone. When
siting in on a house meeting with my supervisor and one of the residents stated what they
would like to have as classes to benefit them and their concerns. The subject that the
resident wanted to know more about was couponing, since they believe this would help
them after moving out of the shelter. After the resident house meeting, I told my
supervisor that I had knowledge about couponing and she was wondering if I would lead
a class on it. Coming into the internship I didn’t really expect to lead in anything and was
not comfortable in doing it, but that moment I realize that I have to face my fear and
thought that this couponing class could really help the women at the shelter.
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
o Passionate about helping others
o Be open-minded
o Don’t be afraid to ask questions or help from staff
11. Would you recommend this particular organization or agency to future internship
students? Why/why not?
o Yes
o This internship is not paid, I would recommend it to students who would like to work
with women and gaining knowledge of the different things that they face when becoming
homeless and helping them to overcome those things.
o Flexible scheduling

November 13, 2017

497D – Internship Description
1. Student Name/Area of Study:
Haley Poole
Bachelor’s of Family Science
Major: Child, Youth, & Family Studies
Minor: Sociology
3. Internship Title/Location:
Child Life Practicum Student
Children’s Hospital & Medical Center
Child Life Department
8200 Dodge St
Omaha, NE 68114
(402) – 955 – 5322
http://www.childrensomaha.org/main/child-life-services1.aspx
5. Mission Statement:
“Child life specialists focus on the strengths and well-being of infants, children, and
adolescents by embracing the value of play and learning in the medical environment.
Our child life program is committed to providing developmentally appropriate play,
education, assessments, and advocacy for all patients and their families.”
6. Internship Supervisor:
Laurie Lycan, BS, CCLS
Float CCLS at Children’s
(402) – 955 – 8642 or 5329
llycan@chidrensomaha.org
7. Internship Purpose:
The Child Life Practicum at Children’s Hospital & Medical Center is an introduction
to the hospital environment, as well as a first-hand observation of the child life
department at work. The student is expected to explore, test personal limits, and gain
beginning-level professional skills. By the end of this experience the student should…
•
•
•
•

Develop a personal comfort level and confidence to function within the hospital
environment.
Demonstrate knowledge regarding responses to hospitalization and development needs.
Exhibit the ability to build rapport with patients/families and engage them in therapeutic
activities.
Exhibit the ability to seek goals and objectives to enhance personal and professional
development.

8. Work Responsibilities, Skills, and Knowledge:
8a.) Internship Responsibilities:
• Inside the Hospital
o Daily rounds to check on patient needs
o Weekly meetings with internship coordinator
o Observing procedures within specified rotation areas
o Interacting with patients through 1:1 bedside activities
o Implementing floor activities through 3 main rotations

•

Weekly Assignments
o Patient Journals
o Article Abstracts
o Activity Planning
o Formal Observations
o Diagnosis Explorations
o Procedural Reaction Forms

8b.) Skills Acquired:
• Demonstrating a personal comfort level within the hospital environment.
• Initiating paly activities based on assessed development level of patient.
• Identifying personal issues and feelings which may impact one’s thoughts.
• Assisting children in verbally and physically expressing themselves.
• Introducing self and child life services to patients and families.
• Encouraging and assisting patients to become involved in activities
8c.) Knowledge Gained:
• Identifying emotional effect of patients during student/patient interactions.
• Identifying family situations and stressors and how they affect patients.
• Basic approached of medical play and preparation.
• How to seek personal feedback and insight from co-workers.
• Assessment of safe environments by being aware of all children in the room.
• Redirecting negative behavior in an appropriate manner and setting behavioral limits
when necessary.
9. Most Critical Internship Experience:
While completing one of my rotations in the hospital, I witnessed a lack of patient privacy being
offered to patients and their families. I decided to approach my child life supervisor, and voice my
concerns to her in a professional manner. Later in my internship the same supervisor approached me to
talk about the issues again. She informed me that she talked with the director of that area of the hospital,
and let them know about our patient privacy concerns. She said that meetings are now in progress to
address those issues, and correct them for future patients and families. This was a great opportunity to see
how advocating for patients can really make an impact.
10. Future Internship Students:
I would recommend that future internship students enter into their internship with an open mind. For
child life student’s there is a strong likelihood that they will have previously volunteered in a child life
department at a different hospital before their internship experience. Because of this they may have
expectations of what a child life department is supposed to look like. I’ve come to see that the way a child
life department is run at one hospital can be very different from another. I believe that if child life
students walk into an internship with an open mind it will allow them to expand their views of what child
life can offer to patients and families in various settings.
11. Choosing Children’s:
I would recommend Children’s Hospital and Medical Center as a future internship cite for anyone
interested in going into the healthcare field. During my time at Children’s I met a variety of healthcare
professionals. Each of these individuals were more than willing to offer their insight and knowledge to me
while under their supervision. The child life team was specifically influential in my internship experience
due to the constant interactions I had with multiple specialists. They all made time in their busy schedules
to provide me with meaningful learning opportunities during my internship. I believe that any of the other
disciplines within Children’s hospital would do the same for future internship students.

Internship Description
Robin Potosnyak

1.
2.
3.
4.
5.
6.

Robin Potosnyak
Child Youth & Family Studies
RYS (Youth Specialist)
Cedars
Helping Kids in Crisis. Building Strong Families.
Aaron Adams, Assistant Program Director
a. 402-770-4538, aadams@cedars-kids.org
7. The purpose of my internship is to support and help build up youth ages 12-18 in the
Pioneers Shelter who experience homelessness, run away or on probation. I assist them to
get to school, accomplish goals, work on behavioral problems, and help strengthen
relationships between youth and their families. My purpose was to keep the youth safe
and provide leadership and get them engaged in positive activities.
8. My major work responsibilities included help waking up clients, ride along to drop offs
for school and or appointments, assist with daily group activities, cleaning shelter
common areas throughout shift and engage in talking with youth setting daily goals for
the next day. Working the morning shifts were a little different than the evening shift
where I would go the YMCA and other youth outings and help supervise. Delegating
chores and being a leader for the youth daily.
a. Some of the skills I acquired while working at Cedars was stronger leadership,
patience, deeper professionalism, problem solving, managing conflicts, reporting,
prioritizing and confidence in my personal development working through Cedars.
b. As well as the skills I gained, I learned a lot of new knowledge from trainings I
attended, such as trauma informed care, suicide prevention, power and protect
learning different abuses and how to detect them of all ages. Apart from the
trainings as mentioned previously in other papers I tend to struggle with talking
and working with older adolescents and that is something I got better with and
learned from observing and shadowing other staff. Starting out I had to learn all
about the personal attorneys, probation officers, how to write and understand
importance of intake forms. I also learned on how to help the youth cope with
previous traumas, mental illnesses and issues they experienced at home.
9. The most critical moment of my internship, kind of happened a lot just because it was
always important to help the youth deescalate when they are triggered. One night for a
about a week in the girls hall, where all the girls rooms are, a physical fight broke out and
one of the staff went in to break it up. As a rule at Cedars, you are not to get in the middle
physically or detain the client by touching them rather talk them down to calm them to
stop what they are doing. The staff in this situation had to decide what to as I was the
other staff who was witnessing this. I know not to get in the middle but I felt frozen on
what to do. Luckily, no one was severely hurt but the staff actually got punched. It was
critical because of the fight or flight coping mechanism one has and the emotions we
react with. Although mine was not to get in the middle I had chosen to just stand there

when I could have followed procedure and deescalate the two girls. Making sure the girls
were separated or supervised was crucial from that point on.
10. I think that just be yourself, I did not intend at all to work in the shelter but I grew to
really love working there and the youth. Patience is key when you work individually with
them too. Push yourself out of your comfort zone, this job alone can do that for you, but
that is what learning is all about. Lastly, be compassionate with the clients. Many of those
youth come from horrendous backgrounds and past of heavy trauma, being sensitive and
just listening to their feelings and emotions goes a long way. They are just like you and I
and want to be treated like a teenager with a normal life given the circumstances. Don’t
be scared to just hang out and get to know them.
11. Yes, I would absolutely recommend this site as a great internship! Cedars offers so many
different programs and the Shelter is just one. It was super rough the first couple of
weeks for me but I learned you can’t take things personal and it really challenged me to
opportunities that I could work on in my professional and developmental career. I found
it super rewarding when I saw progress with the client who made goals and reached them
because all in all you’re there to help them achieve them and get them on the road to
success and healing.

Internship Description
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2.
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Jake Reiner
Family Science – Child, Youth and Family Studies
Behavioral Health Technician
Boys Town Residential Treatment Center, 14092 Boys Town Hospital Road,
Boys Town, NE 68010, (888) 746-9898,
https://www.boystownhospital.org/residentialtreatment/Pages/default.aspx
Changing the way America cares for children, families and communities by
providing and promoting an integrated continuum of care that instills Boys Town
values to strengthen body, mind and spirit.
Sam Maurer – Shift Manager RTC West (531-355-5422)
The purpose of my internship was to help me discover whether or not I wanted to
work with at-risk youth. I’ve always felt that helping youth with behavioral issues
or difficult backgrounds was my calling, but I had never really worked with them
as intensely as I have at Boys Town’s Residential Treatment Center. At the RTC
I’ve been able to work with a variety of youth from a number of different
backgrounds. I can say that my experience at the RTC has solidified my career
goal of working with at-risk youth.
Work responsibilities, skills and knowledge:
a. My major work responsibilities included monitoring and interacting with the
youth throughout the evening shift (3p.m. – 11p.m.). During this time as a
behavioral health technician we would commence in “teaching
interactions” with the youth whenever we felt there were behaviors that
needed to be addressed. Using the psychoeducational model we would
teach to the youth’s positive and negative behaviors as they arose. These
interactions would help shape and diminish the youth’s negative behaviors
and teach them appropriate and positive replacement behaviors.
b. I gained many skills during my time at the RTC. I acquired skills like
personal responsibility. If I was not responsible in my position, the entire
staff on my shift would struggle. Being accountable for my actions and
how they may affect others was a skill I definitely needed for my
internship. I also acquired organization and scheduling skills as the youth
are kept on a very strict routine. Any break from this routine and it became
evident from the youth’s behaviors. I learned to manage our time and
schedule effectively in order to get the youth to where they needed to be. I
also gained the skill of patience. While I have always been a fairly calm
and patient person, this internship pushed my patience to the limit and
then some. Working with youth that will see how far they can press you
until you break has really taught me to take every moment a step at a time
and realize when I’m getting frustrated/aggravated.
c. I gained knowledge relating to the psychoeducational model that Boys
Town uses in their facility. I learned how to effectively implement this
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model when interacting with the youth at the facility. I gained the
knowledge of how the residential treatment center, as well as many other
programs within the Boys Town campus, operates. I acquired the
knowledge of what types of prior behaviors and actions allow a youth to be
admitted into the treatment center. I also learned what types of
environments youth from the RTC often come from and are discharged to.
9. The most critical moment I’ve had at my internship would definitely have to be
the first day I was on the floor by myself. When I say by myself, I mean I was
working side-by-side with other staff, but I no longer had someone holding my
hand through the process. I had gone through 2 ½ half weeks of pre-service
training and had shadowed various veteran staff for 5 separate shifts. My training
had given me nearly all the information I would need to do my job effectively, but
it is one thing to know how to do something and another thing entirely to actually
implement that knowledge. I was so nervous and anxious to be a full-fledged
behavioral health tech, and I kept running over different scenarios in my head of
what could happen. When I got to work for my shift that day, I realized I was
essentially freaking out for nothing. I knew what I had to do and I did it. I did it
well in fact. I would get better with each day, and each week I improved in the
frequency and efficiency of my teaching interactions with the youth. However, I
still remember that first day on the floor as a chaotic, messy blur of trying to act
like I knew what I was doing when in my head I was constantly second-guessing
myself. My co-workers and shift manager were supremely supportive and were
able to answer all my questions. That first day as a tech on my own proved to
me, and hopefully to some of my colleagues, that I had what it takes to be an
effective behavioral health technician at the RTC.
10. My recommendation for anyone preparing for an experience in a site similar to
Boys Town’s RTC would be to make sure you have a passion for working with
this type of demographic. There will be many trying times and points where the
youth will try to push you to your limits. Remember that they are just youth who
haven’t been taught the correct way to act in society. Their behaviors are learned
and they’ve made mistakes that have gotten them to this point. Remember to
always have their best interest at the forefront of your mind when you come into
work. This experience isn’t really for shy or timid people. You’ll have to be
somewhat confident in yourself. You’ll have to be able to handle being verbally
berated by youth ages 5 to 18 from time to time.
11. I would definitely recommend this organization to future internship students.
There is a reason Boys Town has been around for so long and it shows. There is
room for career advancement as well as countless networking opportunities.
They provide great benefits and you really get a sense of accomplishment,
fulfillment and satisfaction from the work you do.

Kids First Preschool – Internship Description
1. Courtney Ruda
2. Early Childhood Education
3. Classroom student aide
4. Kids First Preschool
1600 West E Street North Platte, NE 69101
http://www.firstchurchnp.com/kids-first-preshool.html
5. Mission: To provide a Christian environment in which the intellectual, spiritual, emotional,
physical and social growth of preschool age children may be nurtured in preparation for
kindergarten.
6. Shalea Erdman – Preschool teacher
Phone: 308-532-1478
7. The purpose of this internship is to be fully immersed in a preschool classroom environment.
While in the classroom the purpose is to learn what it looks like to successfully run through a
daily routine, understand the ‘why’ behind lessons and projects, monitor student
development, become comfortable working with students of all academic and behavioral
levels, and gain experience teaching lessons to preschool students.
8. Work responsibilities, skills, and knowledge:
8a.) In the classroom, it is the student responsibility to assist students and interact with them
during play time, take students to the bathroom during bathroom break, work on materials
that the lead teacher asks for, help students during table work, and also teach periodically.
8b.) The skills that are acquired over the course of this internship include patience,
communication skills, increased creativity, people skills, and instructional skills.
Instructional skills improve the most with the continuous practice explaining concepts to kids
in a way that they understand.
8c.) The knowledge of how preschooler brains operate and understand concepts is vastly
gained as well as understanding when is appropriate to refer students when potential special
needs or learning delays (sometimes students just need time in their new environment to
adjust).
9. The most critical time at this internship for me was when I had the opportunity to teach for an
entire week straight. The classroom aide had to be gone for an entire week so the lead teacher
let me fill in teaching and she switched to the aide position, for the most part. This was
critical because it was unexpected but forced me out of my comfort zone and encouraged me
to immediately begin using the skills I had been observing and taking notes on about how to
teach preschoolers. This period of the internship helped me to gain the confidence necessary
to have my own classroom some day.

10. My recommendation for any student who is considering an internship in a preschool
classroom would be to give your set of learning goals and measurable objectives to your lead
teacher right away. After I did this, my teacher was very intentional with helping me reach
those goals almost everyday. My other recommendation before even entering into the
classroom would be to review some of those skills you have learned in classes that are crucial
for this age group to learn. This will help you quickly recognize why teachers plan the
activities they do and help your brain be thinking of ideas yourself that develop those skills.
11. I would recommend this internship to future students that have interests in the area of early
childhood education. I found this opportunity helpful in confirming my later collegiate
interest in teaching. I recommend Kids First Preschool because of it’s flexibility,
environment, student teaching experience, and opportunities to learn about the lesson
planning and daily routine processes.

Internship Description Guideline
You are required to describe your internship in 1-2 single-spaced, typewritten
pages using the format below. (Due Fri. Nov. 17th, 10 p.m.)
Assignment: Follow the outline below; complete the assignment in outline form- not paragraph
form!
1. Reina Sebastian
2. Psychology, Family Science, Pre-Occupational Therapy
3. Occupational Therapy Intern
4. Eastmont Towers
6315 O Street, Lincoln, NE 68510
www.eastmontliving.com
5. Eastmont, a not-for-profit Continuing Care Retirement Community in Lincoln, NE, provides
comprehensive senior living services with the security of exceptional health care while giving
charitable service to others.
6. Pam Piening, OTR/L (full time occupational therapist)
402-486-7503
7. Describe the purpose of your internship.
The purpose of my internship is to learn more about Occupational Therapy in a geriatric
setting. It is also to learn more about different treatment plans and exercises to improve each
patients ADLs.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you
do? and how did you spend your time?
My responsibilities are to work with an OT by watching her provide treatment to each patient
as well as take over treatment activities as requested by the OT. Also, I get patients from their
room and take them to the rehab room then take them back to their room once their treatment is
complete. I also, began cognitive activities, such as puzzles, with the patients and gave them cues
as needed.
8b.) What skills did you acquire over the course of your internship?
I think my interpersonal skills and ability to communicate with the patients improved greatly
over the course of my internship. Also, I have gained more confidence in taking over the
treatment and leading activities with the patient.
8c.) What type of knowledge did you gain?
I learned how to communicate the reasons for treatment exercises and activities in order to
increase the patient’s motivation to participate. I also gained so much knowledge about

Occupational Therapy interventions in a geriatric setting and learned about different treatment
plans. I was able to see that Occupational Therapists see a wide range of patient diagnosis and
conditions.
9. What was your most critical moment at your internship? Explain why.
I think the most critical moment at my internship was when the OT first told me to lead a patient
through her exercises and activity. This made me very nervous but I was excited to be more
involved with the patient’s treatment. I was always under the supervision of an OT whenever I
was with the patient, but knowing that my supervisor believed in my ability to do this really
boosted my confidence. With this, I was able to build interpersonal relationships with the
patients where they would talk to me about their family, pets, hobbies or anything really. I know
this is a very important skill to have in this field, so this was very exciting.
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization?
I would recommend students to not be afraid to branch out of their comfort zone. I was very
nervous about completing my internship in a geriatric setting since I was most comfortable
working with children, but I was so glad I did. I learned so much more about the field but also
about myself. I learned that even though I have more experience working with children, I am
able to work with older adults as well and enjoy it. Decide on a site that you know you will gain
a lot of knowledge and experience from.
11. Would you recommend this particular organization or agency to future internship students?
Why/why not?
YES!! Eastmont Towers would be a great internship site for any student pursing Occupational
Therapy as a career. I have learned so much and have been able to gain so much hands on
experience. This internship further assured me that this is a field I would want to go into. I feel
so much more prepared to start OT school.

1. Brittani Shadewald-Kirkner
2. Child, Youth and Family studies, minor in Sociology
3. YMCA internship
4. Southwest YMCA,
13010 Atwood Ave, Omaha, NE 68144, (402) 334-8487
http://metroymca.org/
5. To put Christian principles into practice through programs that build healthy spirit, mind and
body for all.
6. Jill Schoenherr Executive Director,
(402) 334-8487.
7. The purpose of my internship was to develop my skills working with families and children. I
got the opportunity to work with many different people during my internship and created
different relationships with the families and the workers at the Y.
8. Work responsibilities, skills, and knowledge:
8a.) My responsibilities were to work with the children in child watch by watching them
play and interacting with them. Also, I was a part of the planning committee where we would
have meetings on the next big event and would find donations and organize the event for the
families and children of the Y. I worked with the family fitness leader and we would teach
different activities to the families and help them bond better as a family through games and
activates. I would work with the sports coordinator and she would have me supervise sporting
events.
8b.) The skills I developed at the YMCA were communication skills, time-management and
leadership skills. While working with children I have noticed it is very important to have
communication skills, so the children understand you and so do the employees at the Y. Time
management was a skill I needed to work on because I had my internship, a job and school. I had
to commute to school from Omaha, so time management was a very important skill to have
during this time. This experienced helped me be a better leader especially when I would
supervise games and had to instruct a family fitness class by myself.
8c.) I learned that I like working with children but I enjoyed working with families the most.
9. I think my most critical moment was when I had to teach a family fitness class alone. The
reason it was so critical was because I’m shy so having to direct a class by myself made me very
nervous. After that experience I gained the ability to teach classes and it helped me be more
confident in what I was doing.
10. My recommendations if you want to work for the YMCA is to make sure you can do a
different task every day. The experience at the Y is not like most internship. You never do the
same thing every time. I liked that because you were able to experience many different tasks and
build on your skills along the way. The biggest skill you need to have before working for the Y is

being adaptable. You must be a team player and if they need something done you have to be able
to have an open-mind and try your best at the specific task.
11. I would definitely recommend this organization for a future student because they are very
flexible with your schedule and they are willing to work with you if something comes up at work
or at school.

Heartland Equine Therapeutic Riding Academy – Internship Description
1.
2.
3.
4.

5.
6.
7.

8.

9.

Marissa Stewart
Family Science Major, with Spanish and Psychology minors
Occupational Therapy Intern
HETRA, Heartland Equine Therapeutic Riding Center
a. 10130 S. 222nd Street
Gretna, Nebraska 68028
b. (402)-359-8830
c. www.hetra.org
Mission is to improve the quality of life both physically and emotionally of
adults and children of all ability levels through equine assisted activities
Official Supervisor – Sara Peakcock, sara@hetra.org (402)-669-1504
a. OT Supervisor – Edye Godden, edye@hetra.org
The purpose of my internship was to work in a non-traditional occupational
therapy setting, specifically working with hippotherapy. I wanted to gain a
greater understanding of alternative forms of therapy and find out if nontraditional therapy would be something I would be interested in pursuing
later in my career. This internship also served the duel purpose of
receiving additional observation hours for my future graduate program.
Work Responsibilities
a. Major work responsibilities include setting up the arena for
sessions, assisting with grooming and tacking horses, “sidewalking”
next to the patient in their session, taking notes for lead OTs when
needed, and cleaning up the arena after all lessons are done
b. The most impressive skill I believe I learned was the ability to “read”
certain clients. Initially, I was nervous that I would not know how to
pick up on certain patient personalities or triggers. However, after
talking to many OTs and working with a variety of patients I gained
the confidence and understanding I needed to trust my gut in
certain situations. In other words, having the ability to be cognizant
of all interworking aspects of a lesson including the rider’s safety
and general mood is absolutely vital in ensuring that their lesson
goes smoothly.
c. From working at HETRA I gained a plethora of hands on
experience with a high volume of patients with varying disabilities.
Learning about specific illness, conditions, and diagnoses was
another step in learning more about my patients and how they
function. I feel 5X more confident talking about anything relating to
occupational therapy now because of all the situations and
experiences I have gone through because of my internship. In
general I would say that I gained knowledge about OT in general
and hippotherapy.
During my second month as an intern I was working with a young patient
who has struggled with epilepsy for many years. Typically, she is nonverbal and struggles to control her fine and gross body movements.

However during this lesson she was very engaged and was determined to
succeed. In this lesson she began grunting, as well as using sign
language she had worked on for months! We felt ambitious and tried to
get her to signal her horse to “walk on” and “whoo” with simple words like
“go” and “stop”. She wasn’t connecting or responding to any other
therapists or side walkers so I tried to model to her exact what to say. To
my amazement a perfect crystal clear “GO” escaped from her mouth. I
was so incredibly proud of her and in that very small insignificant moment I
knew that I had helped to make a positive impact on someone else’s life. It
made everything worth it.
10. Take the time to look at multiple cites! Personally, I had a general direction
of where I wanted to start when looking for an internship, but was nowhere
near making a final decision. I took about a month to do tons of research
looking at multiple facilities, reading their mission statements and
testimonies. For any future student in this class, I would suggest putting in
the time early on in finding a great fit for you. You want to be 100% sure in
the cite you picked will work for your future career goals, that last thing a
student should do is pick the first internship that comes along, just
because it is the easier choice.
11. For any future occupational therapy student I would undoubtedly
recommend interning at HETRA. This organization allows individuals that
receive hands on experience with patients and horses and is something
incredibly unique to undergrad students and will allow their potential to
grow. I love working at HETRA because everyone that works their treats
one another like family, and overall is a very healthy working environment.
The occupational therapists at HETRA are awesome as well! They are
welcoming and have taught me way more than I ever thought I could learn
in a semester. Not only do they do a superb job at clarifying situations they
are also great connections and role models to follow after in the world of
OT.

Internship Description

1. Karli Thompson
2. Child, Youth and Family Studies
3. Case Worker
4. Birthright
5625 O St #4, Lincoln NE 68510
402-466-2609
http://birthright.org/en/
5. Birthright is a non-profit charitable organization that has been providing love and support for
over 45 years to women facing unplanned pregnancies. We have chapters across Canada, the
United States and Africa, as well as a 24/7 North American toll-free helpline. Birthright is
supported by devoted volunteers and private donations.
6. Marty Miller
402-840-5099
7. Helping women experiencing unplanned pregnancy with resources and support.
8. a. My major work responsibilities were keeping in contact with the women I was working
with and providing them support and resources. I was responsible for filing their books and
managing their statistics.
b. The skills I acquired over the course of my internship were working with people, creating a
newsletter and completing statistics.
c. I gained acknowledge about the different resources available for women that are
experiencing an unplanned pregnancy. I also learned about different procedures for adoption
and abortion.
9.The most critical moment at my internship was learning the impact I have on the women that
are experiencing an unplanned pregnancy. There was a girl that came in that found out she was
pregnant and she just needed reassurance and support. I was there for her, I listened about her
concerns and provided her with resources. By the end of the visit she informed me that she felt
like she was making the right decision.
10. Be prepared to give a lot of support and create relationships. You will become invested in
these women’s lives but you have to support them no matter what choice they decide on. Be
prepare to notice abuse and how to support these women.
11. I would recommend Birthright to future internship students! The women I got to work with
were extremely helpful and full of knowledge. They were extremely hands on and have such big
hearts. The organization helps women experiencing unplanned pregnancies. They provide free
pregnancy test, support, resources and supplies to women in need. You get to build
relationships with the women you work with as well as the women you are helping. You gain
knowledge about different resources available around Lincoln and what they provide. The best
part is when the women bring in their babies!

Internship Description Guideline
You are required to describe your internship in 1-2 single-spaced, typewritten
pages using the format below. (Due Fri. Nov. 17th, 10 p.m.)
Assignment: Follow the outline below; complete the assignment in outline form- not paragraph
form!
1. Karly Trotter.
2. Child Youth and Family Studies; (Minor) Art
3. RISE Program Specialist
4. AmeriCorps Program through Lincoln Juvenile Probation Office
605 S 10th St. (3rd Floor) Lincoln, NE 68508
Organization website if available
5. Mission of the organization or agency.
Nebraska Probation Mission Statement:
“We the leaders in community corrections, juvenile and restorative justice, are unified in
our dedication to delivering seamless services which are founded on evidence based
practices and valued by Nebraska’s communities, victims, offenders and courts. We
create constructive change through rehabilitation, collaboration, and partnership in order
to enhance safe communities.”
6. 2 Supervisors: Megan Patel: Juvenile Probation Supervisor; 402-417-9527
Allison McElderry: Programs and Services Officer: RISE; (402) 471-3338
7. Describe the purpose of your internship.
RISE is a program designed to reduce recidivism through improving school engagement
for probationers across all 12 judicial districts of Nebraska. As a RISE Specialist, you
work closely with Juvenile Probation officers to get referrals to the program, and you
personally facilitate workshops with probation youth that are aimed to improve their
school, job, and life skills.
8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you do?
and how did you spend your time?
• Dicsuss currently juvenile cases with Probation Officers to find referrals for
RISE program;
• Research material to add to facilitator’s guide; coordinate with
families, officers, and probationers to schedule meetings about RISE;
• Manage the job/volunteer resource binder for probation youth and families;
• Faciliate RISE program workshops with probation youth to enhance motivation, life

skills, job readiness, and school success and more
8b.) What skills did you acquire over the course of your internship?
• I became more comfortable talking in front of coworkers at meetings
• I became more comfortable reaching out to organizations for youth resources
• I exercised patience and flexibility sharing a 1-person office with a coworker very
different from myself; I now feel more confident navigating work relationships with
people who do things differently than I do
8c.) What type of knowledge did you gain?
• I learned more about myself and my personality type; and I learned how to better
communicate with people who have different communication styles than me
• I learned a lot about the Lincoln Probation system
9. What was your most critical moment at your internship? Explain why.
So far, the most critical challenge for me to navigate (not necessarily a moment but definitely
worth noting) is sharing an office with the other RISE Specialist. We are very different (age,
personality, organization habits, style, sense of humor, introversion/extraversion and more…)
and we share an office meant for one person. It has been very challenging, but also good because
it’s helped me become more flexible and open to understanding that I can work efficiently with
people who are different than me. This may or may not be a challenge for future RISE
Specialists, but working through this challenge has been very difficult for me and requires
patience every day.
10. What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
Jump in early and try to meet as many people as you can early on. The first few weeks are
awkward, feeling like you know the people around you early on will make a lot of difference
in how comfortable you feel. Plus, the experience goes by very quickly so try to make the
hours count while you are there: ask lots of questions, and learn as much as you can!
11. Would you recommend this particular organization or agency to future internship students?
Why/why not?
I would absolutely recommend this organization to future internship students if they are
interested in working in human resources or on probation, enjoy meeting a lot of new people,
enjoy a bustling work environment, and consider themselves “self-starters.” The staff is well
trained and incredibly helpful/kind to interns and new employees. It’s also ideal for people
who like to figure things out themselves, and enjoy a significant amount of autonomy in an
internship/job.

Internship Description
1.

Your name.
Araceli Velasco

2.

Major area of study or focus (e.g., Family Science, Early Childhood Education, etc…)
My major is Family Science with minors in psychology and sociology

3.

Practicum position title.
My position a case manager, but I did not have all the responsibilities they had.

4.
Organization: People’s City Mission, in the family shelter.
Address: 110 Q St, Lincoln, NE 68508
Phone: (402) 475-1303
Website: https://pcmlincoln.org/
5.

Mission of the organization or agency.
People’s City Mission has so much to offer. For example, they provide free hot breakfast,
lunch and dinner. They also provide clothes and personal hygiene, and the have a free
clinic. At the shelter, they provide a space to sleep and bathe and do your laundry. The
Mission at People’s City Mission is to help the homeless get back on their feet and find a
stable job as well as finding a home for them.

6.

Supervisor: Phillip Onyeforo (Director of Family Shelter)
Email: ponyeforo@peoplescitymission.org
Phone: (402) 475-1303

7.

Describe the purpose of your internship.
The purpose of my internship was to work with with the homeless in providing their
everyday needs. I would work at the main office and I would answer phone calls unlocking
the front door for people to come in and handing medicine/mail and laundry keys to the
guest that stayed at the shelter.

8. Work responsibilities, skills, and knowledge:
8a.) Describe your major work responsibilities of your internship (i.e., what did you
do? and how did you spend your time?
A.) My responsibilities at the shelter were the following. I would work in the main
office on the family side of the shelter. I would answer calls, those called could very from
“what time dinner starts”, “do I have any mail”, “where can I donate my clothes” to “I’m
living in my car I don’t have anywhere to go”, “do you know of any shelter places in
Florida”. I would also hand out things that the guest needed, like their medication, their

mail, personal hygiene and laundry or room keys. I would also scan lunch and make sure
the guests follow the rules during their lunch time and left the cafeteria before they close. I
also help some Ph.D students with their research.
8b.) What skills did you acquire over the course of your internship?
The skills that I acquire over the course of this internship would be the following. I’ve learn
how to properly communicate with someone on the phone and analysing them to figure out
if they really need a place to stay and if they are going to be a danger to others staying at
the Mission. I have learn how to do UAs on people and how to plug the results in the
computer. I’ve learn how to work independently and in a group setting.
8c.) What type of knowledge did you gain?
I have gain and continue to gain so much about the homeless population. I’ve learned how
most of these people have a mental illness or have an addiction problem, but many have
both. I’ve also learn how much help there is out there for the homeless as well as the
low-income population. I’m still learning how the children in these environments develop.
9.

What was your most critical moment at your internship? Explain why.
The most critical moments at the internship would be when your answering the phone
because you have be prepared to evaluate the person and make sure is not someone who is just
trying to run away from home. Or if they have a warrants or if they are registered sex offender. We
want to make sure were allowed the correct people in the shelter. We have many children living
here and we want to keep the shelter a safe place for children and adults. We also want to allow
people to stay here who really need a place to stay. Unlike someone who doesn't want to be with
their parents because they got in a fight.
10.

What are your recommendations for future internship students for preparing for the
internship experience in a similar position or organization.
My recommendations for future internship student preparing for the internship experience
in this environment would be to be open minded. I would also recommended to consider working
here if, you can handle a bit of chaos. Some people aren't to grateful and might end up getting mad
at you for something you can’t control, while others are super sweet.
11.

Would you recommend this particular organization or agency to future internship students?
Why/why not?
I would recommend People’s City Mission at the family shelter building, to future
internship students. The reason is because I really feel this will be a really good learning
experience. No matter what, it will end up being a really good eye opener. You get to experience
and see the difficulties that many people go through on a daily basis.

CASA for Lancaster County Internship Description
1. Name: Sarah Vonasek
2. Major area of study or focus: Child, Youth and Family Studies with an emphasis in Family
Science
3. Position title: CASA Intern
4. Organization name: CASA (Court Appointed Special Advocates) for Lancaster County
Address: 1141 H Street, Suite C, Lincoln, NE 68508
Phone: 402-474-5161
Website: www.casa4lancaster.org
5. Mission of the organization: CASA for Lancaster County provides a voice for abused and
neglected children in the court system so they can thrive in safe, permanent homes.
6. Supervisor’s name and title: Dawn Rockey, Executive Director
Supervisor’s contact number: 402-474-5161
7. The purpose of the internship:
CASA provides a voice for abused and neglected children in the juvenile court system so
they can thrive in safe, permanent homes through volunteers in the community. CASA serves
people in poverty and a low-income population from many different cultural and ethnic
backgrounds. CASA's vision is for the volunteers to understand the impact of abuse and
neglect on the community as a whole and to use their talents to make a difference. The
purpose for my internship is to attend court hearings for the cases CASA oversees, help
gather information about cases that are referred to the office, and help advocate for the need
of volunteers throughout the Lincoln community in the child welfare system.
8. Major work responsibilities of the internship:
My role at the agency includes: researching cases referred to our office, monitoring court
hearings, managing case information for the office and volunteers, helping staff better
develop the internship and practicum program, and attending meetings with CASA staff and
child welfare officials in the community.
Skills acquired over the course of the internship:
I acquired skills about monitoring court hearings which included listening to different
petitions made by the court and summarizing those. I also acquired the skill of managing case
information, which included reading through hundreds of court documents and putting
together case summaries (short and concise) for volunteers to read and be assigned to the
open cases.

Type of knowledge gained during the internship:
I learned how a child and family move through the juvenile justice system, and what actions
are needed to end a juvenile court case. I also learned legal terminology that is used in court
reports and documentation to further help me understand the legal system.
9. The most critical moment at the internship:
The most critical moment at my internship was when I was asked to help with research for
the Court Improvement Project. This project is a coalition of Lancaster County Juvenile
Court Judges and child welfare advocates from the Lincoln community who work to improve
the juvenile court system and want to make the system as good as it can be. My supervisor
asking me to pull multiple closed cases from the CASA files and research the barriers to
reunification between juveniles and their families, the time it took to be reunified, and
services offered to the families during the court cases. This research was then submitted to
the judges and contributed in understanding factors to reunification of families in Lancaster
County. This was an empowering feeling to be contributing to the court system, and helping
the judges understand the child welfare system more fluidly.
10. Recommendations for future internship students for preparing for the internship
experience in a similar position or organization:
My recommendation would be future students need to come prepared to their internship site.
It is helpful to understand one’s strengths, skills, and goals. I also think one needs to be
aware of their weaknesses and be willing to actively take criticism and learn new skills and
knowledge from their internship site.
11. Recommendation for this particular organization to future internship students:
I would recommend this organization because CASA actively contributes to the Lincoln
community. Child welfare and the juvenile court system are key components in making sure
children get the resources they need to get the best chance at a full life. CASA gives a voice
to abused, neglected, truant and ungovernable children. This might be the only chance these
children receive help and pave a different path for their future. This organization is
empowering and gives a sense of purpose to those who volunteer, intern or are fully
employed at this organization.

Internship Description Guideline
You are required to describe your internship in 1-2 single-spaced, typewritten
pages using the format below. (Due Fri. Nov. 17th, 10 p.m.)
Assignment: Follow the outline below; complete the assignment in outline form- not paragraph
form!
1. Taylor Westrope.
2. Child youth and family studies with a minor in education
3. Supervised visitation worker
4. Beneficial Behavioral Health Services
13455 A Street, Omaha NE 68144
https://www.behaviortherapyomaha.com
5. “To help adults, children, and their families to heal emotional pain and make behavioral
changes through outpatient, intensive outpatient, community treatment aid services,
psychological and chemical dependency services in order to create positive, fulfilling marriage
and family relationships in Nebraska and beyond.”
6. David Price/ Molly Wallace- Supervisor
402-697-3923
7. The goal was to get to know the ins and outs of social work and the foster care system in
Nebraska.
8. Work responsibilities, skills, and knowledge:
8a.) My job was to transport children from their foster parents/placement to their
court ordered supervised visits with their biological parents. Over 50% of my time was
driving to pick up and drop off, other parts were supervising the visit and giving praise or
discipline to the parents when they do something right or wrong in front of the children.
Also, typing notes to send to the court to see if the parents get their child/ren back.
8b.) I acquired organizational skills, time management, and learned how to be a team
player.
8c.) I learned a bunch of reasons on why children get taken away and some of the
outcomes of everyday not smart choices on behalf of the parents. I also learned that I don’t
want to do that part of social work.
9. The most critical moment of my internship was probably quitting. I had put in my hours and
my two weeks notice to let them know that I wouldn’t be there any longer after a certain date.
They accepted it but then no supervisors answered my calls or texts when I was out on visits and
needed help with different families or other workers. This made things very difficult very me

because the people I was supposed to go to for help didn’t even offer assistance after I turned in
my notice.
10. I would recommend that other students, space out their time and don’t try to knock it all out
at once. I think you should also try not to get attached because in the end it makes it so much
harder. I cried the first month I worked at my internship because I couldn’t separate work and
play.
11. I would not recommend this agency to other students because it is very disorganized and
although I gained knowledge on what I wanted to learn when I started out, no one really helped
with any questions that I had. It is also paperwork heavy and weekend heavy.

1.
2.
3.
4.

Carley Yates
Child, Youth and Family Studies
Bookkeeper
Geneva Welding & Supply, Inc.
510 S. 13th St.
402-759-3552
www.genevawelding.com
5. Geneva Welding & Supply, Inc manufactures pivot bridges, pivot track closers, pivot
stops, and tractor saddle tank brackets. Custom manufacturing, machine shop
services and portable welding services are also offered. Geneva Trailer Sales offers a
variety of trailers.
6. Deb Yates, bookkeeper
402-759-3552
7. The purpose of my internship was to learn how to do the bookkeeping with the
QuickBooks system for Geneva Welding.
8. Work responsibilities, skills and knowledge:
a. I did all of the accounts receivable, which included receiving payments,
entering invoices, filing paid invoices, and billing customers. I did some of the
accounts payable, which included paying bills.
b. I became very familiar with the QuickBooks system since that is what Geneva
Welding uses. I learned how to navigate through the accounts receivable and
payable sections to enter different invoices, accept and deposit payments, bill
customers, and balance the checkbook.
c. I gained knowledge in how the bookkeeping at this business works. This
includes more in-depth knowledge of how the accounts receivable and
payable work and why things are done in that manner.
9. The most critical moment for me at my internship was when I could complete a full
cycle of the accounts receivable by myself. I was able to enter the different types of
invoices throughout the month, send out the end-of-month bills to customers, and
receive payments from customers without help. This showed me that I knew what I
was doing, and it also gave me a feeling of accomplishment seeing a whole billing
cycle be completed.
10. If you know that a future in your field might not be for you, don’t be afraid to talk to
Dr. Dalla and find an internship that will suit you. I was really unsure of what I
wanted to do, but after I talked with Dr. Dalla, we found an internship where I would
gain critical knowledge and skills for my future.
11. I would recommend this organization because it is a great experience getting to
learn how different businesses do their bookkeeping. Being familiar with different
types of businesses makes you a more versatile worker. The only reason I wouldn’t
recommend this business is because it isn’t close to Lincoln, so you would need a
pretty open schedule to get in the hours for the internship and for driving back and
forth.

